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Adherence
to Work Guidelines

Adherence to and maintenance of work regulations is
a job duty and a manifestation of civilization, which
indicates advanced awareness, sense of responsibility,
and might be one of the main reasons for success of
institutional professional work within the institution.

Moreover, adherence creates a healthy and attractive
working environment, through which the employee,
whatever his/her job and responsibilities, can do
his/her best and demonstrate his/her utmost skills
and experiences.

The sense of belonging among employees leads to
success and superiority of the institution to reach the
highest peaks. This can only be achieved by
commitment and adherence to work regulations and
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the objectives which shall lead to a sustainable .. . . . .
superiority and excellence in various tasks entrusted Administration holds the annual Eid Al-Fitr greetlng
to them. ceremony on Sunday (2019/6/9) at KFMC Main Auditorium

lobby and small auditorium for all KFMC staff.

Editorial Team

Regulatory Documents
Awareness Day

B -

i cedure? i F‘lea'sje visit us on
king for a Policy and Procet ode UL Jea s

elyalg fhttpse/frdms kfmemed.sa

type the key-word of the Policy you are looking for and Searchl
ale il Slppll Albea gl Galdsl I 5al
O view all your administration’s policies in one page
Ganly dado b Cljial Cilslinig Olwluw Sios sl gl

KFMC. The Awareness days covered a The Regulatory Document Management
variety of activities to the visitors, System enables organizations to adopt an
presented an educational material, electronic and automated approach for
provided consultancies and on-spot complete policy management from creation,
Regulatory Documents Department has set up their 1st  training. The Regulatory Documents review, approval, communication, storage,
Regulatory Documents Awareness Days from 16 to 18 of July. ~ Awareness Days emphasized the maintenance, to  obsolescence, and
The Awareness days focused on promoting their newest  importance of applying a high quality of  retirement of policies across the organization.
system, Regulatory Documents Management System (RDMS),  regulatory documents standards and a  RDMS system help us to provide a consistent
and promoting their roles and responsibilities throughout  friendly users experience for RDD services policy framework for all participants.
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Medical Achievement .
Employee of the Month Inside KFMC

EID Activity



Madinati :2 NEWS and VIEWS

. e
T i n g
e i . .
A =
: 1
Uy g
i W i
_' i L
: & 1 s al
E,\_ i .
T L.

KFMC Community Center holds Eid
Al-Fitr greeting ceremony, for KFMC
employees and their families.

The First GCC Lifestyle Medicine & Sciences Symposium aims to enable the health practitioner to
educate patients to avoid and reduce the risk of diseases by following a healthy lifestyle, namely:

Food type and quality; sleep, motion, sports, activities and stress management.

Medical Achievement

Injecting first two liver cancer cases
by radioactive substances through
catheter and interventional radiology.
This procedure is currently being
implemented in KFMC.

Caffeine is a trigger for irritable bowel syndrome.
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Employee of the Month

Dr. Al Dajam: New Technologies Helps Patients to Evaluate TheirOutpatient Experience and

New, easy and accessible technologies helped
patients and their families to take advantage of
self-service in outpatient clinics. It starts by passing
the barcode of patient's file under the reader and
ends with medications received from the
pharmacy without nepotism.

Dr. Kkaled Al-Dajam, Director of Ambulatory Care
Administration-KFMC, talked about patients'
experience as being a helping method to develop
the work since they are beneficiaries of direct
service rendered by the health staff. He pointed out
that this goes according to a clear mechanism
starting with electronic registration and replying
on the evaluation of the provided service.

+ What Does Excellence Award mean to KFMC:

In light of comprehensive  electronic
transformation towards government and smart
cities, and since the administrative system
development constitutes the cornerstone of
technology management system progress, KFMC
has participated to highlight the most significant
projects that made a shift in smart excellence in
relation to patients' service.

«What about KFMC's participations in this regard:
KFMC has participated in two projects of patient's
smart experience in outpatient clinics, data
integration and digital transformation.

Observe Work Development

L .

- Excellence Received by the Administration of
Outpatient Clinics:

Outpatient Clinic Journey Project is a solution
offers a self-service experience that enables the
patient to easily receive all his/ her services as it
affects patient's experience and enhances quality
of care.

+ We Are Recognizing Qualitative Development in
Outpatient Clinics Services, tell us about it:
Outpatient clinics reflect hospital services, where
patient's impression toward the hospital starts at
the first outpatient visit. Outpatient Clinics
Administration in cooperation with the Executive
Administration of Health Information was
keen on taking advantage of the technology to

render a distinguished and comprehensive
service to its patients.

« How can new registered technologies in each
floor serve the patient:

- Improving patient's experience since the patient
will be able to record his\ her sign in at least one
hour in advance and receive the full service within
less than one hour. There are automated alerts in
nurses and physicians' devices upon a delay in
rendering service to the patient, while clinics
workflow can be controlled easily by the
administration of Outpatient Clinics.

- Maintaining Patients' privacy via calling him/ her
by ticket number instead of his/ her name.

-How to evaluate patient experience towards the
service:

-The proportion of patients who did not attend to
their appointments was reduced to %24 instead
of %31.

- The number of patients attending their
appointments increased at the same time as the
percentage reached %85.

- Patients' waiting time in Outpatient Clinics was
reduced to less than one hour as a maximum, as
the proportion reached %65.

As part of World Blood Donation
Day, Executive Administration of

Information Technology wins
the "Hero Administration" Award
with the largest number of
donors compared to all KFMC
administrations.

Fatty foods and soft drinks result in myocardial failure.
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Asmaa Ahmad Albabtain ==
Public Relations & Corporate
Communications
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Employee name: Mohammed AlAwneh
Admin.: life support-ATA
Baby name: EILEEN

Employee name: Dr Raed Sadek
Admin.: Associate consultant Pediatric intensivist

Baby name: Joman
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Employee name: Ahmad Mohammed AlSultan Employee name: Mohammed Idris
Admin.: Recruitment Specialist I, HR-Recruitment }‘; Admin.: Head of Interventional Radiology Technical =
Office - Section ;
Baby name: Faisal < Baby name: Sulaiman
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Employee name: Saja Salah AlDolejan Employee name: Maha Owaied Sayf Alotaibi

Ad.rTunl.: Resplrat(?ry Therapist SCDP, Respiratory A Admin.: Inpatient Pharmacy Department
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General Supervisor Team
5 Dr.Fahad AlGhofaili Internal Communication Dapartment
L Public Realtion and Corporate Communication Administration
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MAZAYA PROGRAM
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If you have any questions about any of King Fahad Medical City's employees, please do not
hesitate to contact the Mazaya officials via e-mail
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